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Seoul Taxi
Overcharging
& Ride Refusals
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Easily Report via oA
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Overcharging Ride Refusal
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If the taximeter is not used or Refusing passengers based on Unfriendly service,
the fare does not match their destination, declining inconvenience
the meter reading foreign passengers, etc. during the ride, etc.
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Scan the QR code Select language Enter personal  Enter report details Submit
information




<2:1-ph73 EOUL
s M:S0S

Information
Required for
Report

v Date of ride, taxi license plate number, pickup location,
taxi booking method, destination, arrival time, taxi fare, receipt, etc.
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Follow-up
actions ter [N The Repored i Driver Che peporter
Reporting
If the report is confirmed, Will be notified of
the taxi driver will be subject to the actions taken against
fines and administrative penalties the reported taxi driver

Dasan Call Center 120 (3 02-120) / Seoul Foreign Resident Center (& 02-2229-4900)
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